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Important Notice for Members 
who use Net Branch and Who 
Receive Paper Statements: 
Paper Statement Fee

Due to the increasing cost of providing paper 
statements, Visionary Federal Credit Union 
has found it necessary to implement a paper 
statement fee of $2/statement beginning April 
1, 2018 for members who are enrolled in Net 
Branch, our online banking platform. The price 
of postage, paper, printing and processing  
paper statements adds up to be a significant 
annual expense. 

Remember that credit unions are not-for-
profit financial cooperatives and, as a member, 
you are part owner of the credit union. Saving 
money allows us to return more money to 
members in the form of more services and more 
competitive rates. 

To avoid paying the paper statement 
fee, we encourage you to consider moving 
from a paper-based option to e-statements. 
E-statements provide the same information as 
paper statements and are securely available 
through Net Branch, our online banking system.  
Enrolling in e-statements will allow you to access 
up to 12 months of statements 24 hours a day/7 
days a week. 

You can sign up for e-statements by visiting 
visionaryfcu.org and clicking on Enroll in the 
Net Branch Box in the top right. Once you are 
registered for online banking, simply click on the 
e-statements tab which will walk you through the 
short enrollment process. We are here to help! 
Contact us at 412-221-6660. 

Note: Members under 18 and over 64 years 
of age will not incur the fee.

Just a Note from Phyllis
In February 1978, I walked into UCB (now 

Visionary) Federal Credit Union to start my first day  
of work.  Fast forward to February 2018 when I 

will be walking out of Visionary (formerly UCB) to 
start my retirement. Over the last forty years I have 
had the privilege of working with wonderful board 
of directors, CEO’s and co-workers, all of whom I 
consider my credit union family. Along the way I 

have formed friendships with “my” members which 
I will continue to hold dear to my heart. This is a 

bittersweet time for me as I will dearly miss seeing 
my co-workers daily, but I know it is time for me to 

move on to whatever my second act will be.  I leave 
knowing that the credit union is strong and will 

continue to move forward with the great staff, board 
of directors and CEO that we have on board. As the 
saying goes: time flies when you are having a good 

time, and truly I have had the time of my life.    

       
     -Phyllis

2017 Supervisory Committee  
Account Verification

Your enclosed statement of account is being sent to 
you by the Supervisory Committee of Visionary Federal 
Credit Union as part of our required account verification 
by NCUA. If the balance shown on your statement is not 
correct, please report the differences promptly, in writing, 
to Supervisory Committee, PO Box 589, Bridgeville, 
PA 15017.  Unless you report any differences to them 
within 10 days, your account as shown on the enclosed 
statement will be considered correct.
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Monday, January 15
Martin Luther King Jr. Day

Monday, February 19
Presidents’ Holiday

Holiday Closings
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PHONE 412.221.6660
WEBSITE www.visionaryfcu.org
EMAIL info@visionaryfcu.org
FAX 412.221.3414
BRANCH/MAILING ADDRESS 
201 Beram Ave 
Bridgeville, PA 15017
BRANCH HOURS 
Mon-Tues-Fri: 8:30am – 5:00pm 
Wednesday: 8:30am –1:00pm 
Thurs: 8:30am– 6:00pm*
Lobby Closes at 5:00 on Thursday 
Drive thru open until 6:00

VISA DEBIT AFTER HOURS 
1.800.472.3272
VISA CREDIT CUSTOMER SERVICE 
1.844.348.7518
VISA CREDIT CUSTOMER SERVICE 
INTERNATIONAL 
1.301.945.3572
5,300+ NATIONWIDE BRANCHES 
www.sharedbranching.org  
888.748.3266

$100 CASH REWARD
WITH EVERY NEW LINE
It’s Sprint’s best Credit Union Member Cash Rewards 
offer ever — another BENefit of membership!

Visit LoveMyCreditUnion.org/Sprint to calculate 
your cash rewards.
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Make The Switch 
To e-Statements
Simplify your life with 

e-Statements. Getting an 
e-Statement instead of a 
paper one in the mail is 
the easy way to keep track 
of your finances, and it’s 
easier on the environment 
as well. Here’s how it works: 
When your statement is 
ready shortly after the 
end of each month, we’ll 
send you an email. You 
can then go online, login 
to your account and 
check it out. Did all the 
checks clear? Does our 
balance agree with yours? 
What is the remaining 
balance on your loan? If 
everything is correct, just 
file it electronically, where it 
won’t disappear under a  
pile of flyers. 

And, you won’t have to 
worry about your personal 
information sitting in your 
mailbox or getting lost in 
transit when you have your 
mail forwarded when you 
are away. So make the 
switch to e-Statements. 

Call, click, or stop by the  
credit union.

Card Skimming:  Don’t be a victim!
A lot of credit and/or debit card “skimming” 

fraud has been in the news recently. Card skimming 
isn’t a new crime, but it does seem to be making a 
comeback. So what is skimming exactly?  And how can 
you keep your information safe?

A skimmer is much like it sounds. It’s a reader that 
a thief installs on a payment terminal, such as a gas station pump – that literally “skims” 
the information on your card and harvests it and other people’s data. The thief will 
come back at a later time, retrieve the skimmer, and then use the collected data to 
make copies of debit cards or even hack into bank accounts. While EMV chip cards 
 are becoming more common, the practice is still likely to continue. Consider the 
number of people, including yourself, that use a fuel pump daily, just as one example. 
Scary isn’t it?

So how do you keep from becoming a victim? The top tip, according to experts, is 
to be aware of your surroundings. Use your hand to cover the keypad when entering 
your pin, and look around at your environment when making a transaction.  
Additionally, check the terminal for things that look out of place.  Wiggle the card about 
when you insert it – is there movement in the reader device? There could be a false 
front. Pull at the reader component; is there movement there? Again, it could be a  
sign of tampering. In general, if it looks out of place, it just might be!

Finally, to avoid becoming one of the thousands of people that have their card 
numbers stolen annually, use new technology to your advantage. Most retailers have 
EMV-enabled terminals and most credit/debit card providers, including Visionary 
Federal Credit Union, have reissued EMV chip cards to their customers in the past 
year. So, be sure to use your EMV card in an EMV-enabled terminal and/or ATM when 
conducting transactions. The chip embedded in the card, along with the card reader, 
provides more security against card skimming and other types of fraud.

If you do suspect fraud, contact us immediately. To stay in front of the potential, 
make sure to keep a good eye on your account balance(s) and transactions, which  
you can do on Net Branch Online Banking, Touch (Mobile) Banking, or by calling us at  
412-221-6660. We also offer Card Valet, an excellent tool that alerts you on your cell 
phone every time your card is used in a transaction. For more information and to enroll 
in this FREE tool, give us a call.  


